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March 4, 2003

Ship & Shore Environmental, INC.
2474 N. Palm Dr.
Signal Hill, CA. 90755

Dear Anoosheh Mostafaei:
Too often we do business with suppliers like you, we receive our order and never take the time to say
thank you. We have just completed about two years of hard work with your assistance and have

comimissioned the line at Ft. Dodge, lowa. The custorner is very happy with the line and the equipment.

This letter is to express our sincere, THANK YOU, to you, your staff, and all the hard working people
who behind the seen made this possible and the best part is we were installed ON TIME. Your long
hours, worked Holidays, and weekends, were all a very important part of making this possible.

Sincerely,
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Charlie Crook
Project Engineer



